Peter Filias

Product Development Leader - Al and ML

Successfully leading teams in building Al-driven products that enhance customer
experiences through automation and machine learning technologies like NLP, LLMs, and
Generative Al. Passionate about leveraging Al to streamline workflows, drive intelligent
automation (RPA + Al), and create self-improving systems. Expertise in fostering cross-
functional collaboration, shaping product vision and strategy, and championing the voice of
the customer to deliver measurable business value. Skilled in cultivating strong partnerships
with vendors and technology partners to accelerate innovation, optimize delivery, and ensure
alignment with organizational goals.

WORK EXPERIENCE

United Wholesale Mortgage, Pontiac, Ml (On-site)
Leading mortgage lender in the country

Team Lead, Product Development Al and ML 8/2024 - Present

e |ead across-functional team of analysts, developers, ML engineers, and QA
specialists building Al-powered software using models from top industry
providers—driving automation, streamlining workflows, and boosting
efficiency.

e Oversaw a business intelligence team analyzing document classification and
extraction accuracy to evaluate Al performance and guide project
prioritization for maximum impact.

e Align technical innovation with business goals through intelligent automation,
increasing underwriter throughput by 25% and accelerating mortgage
processing.

e Spearheaded a document classification project that reduced unknown
documents by 40%, significantly decreasing the workload for the document
labeling team and improving operational efficiency.

AviKaiDo, Commerce Twp, MI (On-site)
Start-up that launched EveryBot CMS, an early conversational Al platform

Principal Consultant 10/2023 - 8/2024

e Delivered internal Al chatbot replacing vendor solution—cutting time to
market 70%, saving $170K+ annually, and raising NPS 15% for a cruise line.

e Integrated LLMs (GPT-40, Claude, Gemini, Llama) to automate workflows,
enhance content, and analyze 1TB+ data—accelerating delivery 50% for a
travel review site.

e Defined Al vision, roadmaps, and architecture—reducing overhead 28%,
expanding to 7 regions, increasing ROl 20%+, and ensuring SLA compliance
with Datadog, Dynatrace, AppDynamics, New Relic, and Splunk.

PagerDuty, San Francisco, CA
Leader as a digital operations management platform

04/2021 - 10/2023

e Expanded a portfolio of 25 named accounts to $15M, achieving 10%+ growth
over two years.

e Drove adoption, generating $2M (16%) in revenue growth while maintaining a
1.22% churn rate.

e Tailored quarterly business reviews to align with customer goals, boosting
deployment and adoption by 25-100%.

e Leveraged data insights to enhance customer maturity and increase ROl by
10-20X.

Senior Strategic Customer Success Manager

CONTACT

- 586-604-6407 | LinkedIn
- peter@filias.com

SKILLS

Product & Leadership:

+ Cross-functional Leadership
+ Agile Methodologies

+ Vendor Management

+ Strategic Partnerships

+ Strategy & Road mapping
+ Product Lifecycle Mgmt

+ Product Development

+ Product Launch

+ Go-to-Market Strategy

+ Competitive Analysis

+ P&L Management

+ Start-ups & MVPs

Technologies:

+ Enterprise Software

+ Cloud Computing

+ Software Development

+ Customer Experience (CX)

« User Experience (UX)

+ Interoperability & Integration
+ API (RPC, Rest & GraphQL)

+ Data & Application Security
+ Analytics & Reporting

Artificial Intelligence (Al):

+ Machine Learning (ML)

+ Large Language Models
(LLM)

+ Generative Al (GenAl)

* Prompt
Engineering/ChatGPT

+ Conversational Al & UX

+ Chatbots & Voice Assistants
+ NLU/NLP/NLG Models

+ Deep Learning/Computer
Vision

+ |oT/Edge Devices/EdgeAl

+ Prediction/Recommendation
+ Vector
Search/DB/Embeddings

Tools and Software:

+ Google GCP, Gemini

+ Amazon AWS, Connect, LEX
+ Microsoft Azure, CoPilot
Studio

+ IBM Cloud, Watson, Oracle

« JIRA, Rally, Confluence, Ahal
+ Power Bl, Tableau, Looker

EDUCATION
Wayne State University

Master of Business
Administration


https://www.linkedin.com/in/peterfilias
mailto:peter@filias.com

New Relic, San Francisco, CA
Leader in monitoring and observability

Senior Enterprise Customer Success Manager 01/2020 - 04/2021

e Managed a $12M enterprise portfolio, driving 10-20% annual growth.

e Led customer onboarding and advocacy, delivering a 95%+ adoption rate
through actionable product feedback.

e Provided technical guidance, achieving 98% customer retention.

e Resolved complex account challenges by collaborating cross-functionally
with sales, support, and product teams.

e Leveraged data insights to maximize client ROl by 5-15X.

Instana (now with IBM), San Francisco, CA
Leader in agent-based monitoring and observability with a focus on Kubernetes

Enterprise Technical Customer Success Lead 12/2018 - 01/2020

e Led CSM operations in North America, built a high-performing team, and
supported 150+ enterprise clients.

e Drove 75+ successful deployments on Amazon and Google Cloud as a
trusted advisor.

e Developed and executed growth strategies, expanding key accounts by 25%
YoY.

e Delivered bi-weekly webinars and live demos, maximizing platform adoption
and retention.

e Championed customer success as a subject matter expert, ensuring long-
term engagement and value.

Auth0 (now with Okta), Bellevue, WA
Leader as an IDaaS (identity as a service) platform

Enterprise Technical Customer Success Manager 02/2016 - 11/2018

e Built the customer success function from the ground up as the first CSM at
AuthO. Helped with hiring and scaling the team in North America, EMEA, and
APJ.

e Grew enterprise book from $4M to $20M in 3 years.

e Drove 50-200% account growth through adoption strategies.

e Improved adoption by 50% by enabling successful implementations.

e Onboarded and engaged accounts, maintaining 1.5% churn or less, quarter
after quarter.

Keynote (part of Dynatrace), Boston, MA
Enterprise Technical Customer Success Manager 04/2012 - 02/2016

MRM, Birmingham, Ml
Enterprise Technical Customer Success Manager 11/2010 - 04/2012

Wayne State University, Detroit, M|
Director of Technology 11/2005 - 11/2010

Information Systems
Detroit, Michigan

Wayne State University
Bachelor of Science
Computer Science
Detroit, Michigan

OTHER

Spoken/Written Languages:
+ English (Native)
 Greek (Native)

Programming Languages:
+ Python

+ JavaScript/TypeScript
+ SQL

+ Node.js

+ Angular/React/Vue

« PHP

Organizations:

+ Sigma Tau Gamma

+ Michigan Mountain Biking
Association

Volunteering:

+ Boy Scouts of America
+ Lake Orion Little League
+ FIRST Robotics Mentor

Hobbies:

+ Webmaster

+ Mountain Biking
+ Camping

+ Snowboarding



